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CSR – Corporate Social 
Responsibility

Movement aimed at encouraging 
companies to be more aware of the impact 
of their business on the rest of society, 
including their own stakeholders and the 
environment.

Corporate social responsibility (CSR) is a 
business approach that contributes to 
sustainable development by delivering 
economic, social and environmental 
benefits for all stakeholders.



SDGs and Agenda 2030



SDG as pick a goal!

• Our SDG Selector - helping you priorities which SDGs 
are relevant to you

For an overview, we've created an interactive SDG selector. 
Tell us your industry and we'll tell you which SDGs are 
important to your sector based on the impact on the SDGs 
and the opportunity they represent. It's our recent 
business research that has given us the insight to be able to 
do this - for more on this see Make it your business: 
Engaging with the SDGs.

• PwC Exploring the SDGs important to your business -
mapping the way

•

https://dm.pwc.com/SDGSelector
http://www.pwc.com/gx/en/services/sustainability/sustainable-development-goals/sdg-research-results.html


ESG

• Environmental, Social and Governance (ESG) Criteria

What is 'Environmental, Social and Governance (ESG) 
Criteria'

Environmental, Social and Governance (ESG) Criteria is a 
set of standards for a company’s operations that socially 
conscious investors use to screen potential investments. 
Environmental criteria look at how a company performs as 
a steward of the natural environment. Social criteria 
examine how a company manages relationships with its 
employees, suppliers, customers and the communities 
where it operates. Governance deals with a company’s 
leadership, executive pay, audits, internal controls and 
shareholder rights.

https://www.investopedia.com/terms/a/audit.asp
https://www.investopedia.com/terms/i/internalcontrols.asp


Example of 
ESG factors


